How to Ship Items to the Ukraine
** This is the process we used to ship all of our possessions when we moved to L’viv. This is also the process that our friends & family use to send us care packages. Unfortunately, we have had to find out the hard way that even sending non-perishable items through FedEx can get confiscated. Please do not be intimidated by this process.
MEEST:

Meest is a private courier service where people in the USA can send most items to the Ukraine and avoid the Ukrainian postal service and the risk of packages getting confiscated. Unfortunately Meest is not quite as easy to use as the US Postal service or FedEx, but it will be worth it in the long run. Trust us; if our parents can do it, you can!

There are two ways to use Meest. Either you can bring the package to a Meest office yourself (we have been to the Philadelphia, PA office and the Lombard, IL office.) or you can have UPS pick it up and deliver it to a Meest office. 

If you personally drop the box off at a Meest office:

1. Use unmarked boxes to pack the items, (not drawing attention to what may be inside.)

2. Before sealing the box, make a list of everything that is in the box and its value. 

3. You can seal the box before bringing it in.

4. Call and make sure the Meest office is open before you go. 

5. At the Meest office, you will fill out a customs form. The clerk can help you, but these are the things you need to know.
a. Decide if you want to pay approx. $2.39/lb (minimum 11 lbs.) to send the item by plane, or if you want to pay .99cents / lb. by sea. We’ve done both. Air takes 2 weeks; sea takes 6-8 weeks.

b. They will weigh it at the office.

c. You need our address & phone number:

Benjamin & Kristine Williams

Byl. M. Krubohoca 37 kb. 1

L’viv 79008  Ukraine

+380 98 4448 914

d. There is a place where you mark/list what is in the package and its quantity. Please pay close attention!  You do not want to draw attention to valuables. 
i. List dvds & cds as “Media”
ii. List candy, food as “Kitchen Goods”
iii. List toiletries as “Bathroom Goods”
e. Insurance: there is no need to insure household items unless you feel it is really necessary. Maybe for an I-Pod or a large electronic. 
i. Insurance is $5 for every $100 – don’t insure a package for more that $500 to avoid suspicion.
6. The clerk will give you a copy of the customs form for tracking purposes.
7. You can pay in cash or a check. 
8. Send us an email and let us know if we are expecting a package so we can be ready for their front door delivery service.
But if you do not have a Meest office near by, you can send packages by UPS to Meest.
Below are the various Meest headquarter offices. You will need to contact one first.

To send parcel to us by UPS you need the following forms:

•  Customs Declaration 

•  Aviation Security Known Shipper Revalidation (air parcels only) 

•  Shipper's Agreement (air parcels only)

You can call Meest and get these forms from them (800-288-9949).  

What you do:

1. Go online to UPS.com or go to a UPS office or go to a Mail Boxes ETC. to ship the box(es) to MEEST.  

2. Fill out the Customs Declaration forms. 

3. Fill out the Aviation Security Known Shipper Revalidation form (air parcels only). 

4. Fill out the Shipper's Agreement form (air parcels only). 

5. Write the Cusoms Declaration number for each shipment on each box

6. Securely tape the envelope with the required forms on the outside of each UPS box. 

7. Include a check for the shipping cost to LVIV in the envelope. (When shipping by air which takes 7-10 days, the cost will be $10 plus $2.39 per pound being shipped). This is over and above the cost to ship the box to MEEST via UPS.

8. Keep the last (white color) copy for your records. 

9. You can track the shipment by going to http://www.meest.us/tracking.htm and putting in your customs declaration number.

10. Make sure you give them a phone number. They (Meest) will contact you if they need more information to make the shipment. If you have any questions about the process, you can call MEEST at their 800 number. 



MEEST AMERICA - US Head Office 

Address: 609 Commerce Rd., Linden NJ 07036 USA 

Ph#: 1-800-288-9949; 908-474-1100; E-mail: meest@aol.com

Fax#: 908-474-9280  

MEEST-WASHINGTON-WEST - Regional Office

Address: 30420 Pacific Hwy South, #9, Federal Way, WA, 98003 USA

Ph#/Fax#: 253-941-5240  

MEEST CHICAGO - Regional Office

Address: 820 Ridge Avenue, Unit H, Lombard, IL, 60148 USA

Ph#: 630-889-1100

Fax#: 630-889-1103  

MEEST SOUTH - Regional Office

Address: 3020-E Business Park Drive, Norcross, GA, 30071 USA

Ph#: 770-417-1770

Fax#: 770-417-1847  
